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Public Communication: 
Resources and Best Practices
Adam Howell, Communications Specialist, 
Cornell Local Roads Program

“I don’t have time for this!” might be a common mantra that local department 
heads recite when they have to deal with communicating with the public. With 
all of the duties and responsibilities highway superintendents and public works 
directors have to manage, it is easy to understand how spending time on public 
relations may not rise to the top of the “to do” list. 

As it turns out, having a good public communications strategy can save 
departments time, effort and headaches. When you pay attention to the 
way you deliver information to the communities you serve, you create 
trust, understanding, and compliance. Safety for your workers on job sites 
often starts with drivers understanding and adhering to work zone safety 
rules. Legal threats diminish when people understand the laws, rules, and 
regulations that govern local department operations. Funding for capital 

http://www.clrp.cornell.edu/nuggets_and_nibbles/index.htm
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expenditures can come down to permissive 
referendums and local support. In the end, 
working on how you relate to the public is like 
maintaining your equipment, better to invest a 
little common sense effort now than to have a 
costly breakdown in the future.

It may seem like no matter what you do, people 
are always difficult, abrasive, and hard to deal 
with. However, despite whatever bad experiences 
you have had, data shows that citizens are 
more inclined to have higher levels of trust and 
confidence in local government departments and 
officials. According to the most recent Annual 
Governance Poll conducted by Gallup, 72% of 
respondents indicated they had a great deal, or 
fair amount of confidence in local government.1 

Also, according to a Pew Research Center survey 
of major public views, two-thirds of those surveyed 
(67%) had a favorable opinion of their local 
government, compared with 35% for the federal 
government. In the same survey, nearly three-
quarters (73%) said the quality of candidates 
running for local office in recent elections has 
been good while just 41% say the same about 
the quality of presidential candidates.2

You don’t have to figure out the out the best ways to 
communicate to the public by yourself. CLRP has 
developed many tools and resources that you can 
use to improve the way you provide information to 
your local community. 

Personal Communication
One of the first things to remember is that 
communication starts with how you relate to 
others personally. Your leadership style and your 
relationship with the people you manage is an 
important form of communication that can have 
effects beyond your department. Learning how to 
maintain a positive working relationship with your 
employees and teaching your employees that their 
behavior reflects on the department is important.  

Building productive relationships, managing conflict, 
listening skills, and many more topics are covered in 
a new CLRP Communications course titled “Tools for 
Practical Communication.”  This workshop will teach 
you and your employees methods and strategies 
for relating to others in a more positive, productive 
manner. If you can’t make it to a workshop, you 
can always order the workshop manual for free or 
download it online at https://www.clrp.cornell.edu/
library/publications.html. 

Here is a list of certain key principles you will want 
to follow when personally dealing with the public: 

 • Maintain your composure. Be polite and 
instruct your employees to do the same. As a 
public official, the burden of maturity falls on 
you first. 

 • The charge of a public official is first and 
foremost to serve the public. Be objective, 
honest, accessible, and transparent in all 
interactions. 

 • Follow up in a timely manner to requests for 
information. Responsiveness is a key metric 
that is commonly used, both formally and 
informally, when evaluating a public agency. 

 • Be a resource. The more you are inclined to 
use your knowledge and experience to help 
others, especially if you go out of your way to 
do so, the more the people you help will have 
a positive impression of your department. This 
of course does not extend to using department 
resources or labor to provide extra services to 
private citizens or companies.

Local Media 
Sometimes, the best way to reach a wider audience 
is to engage with your local media outlets. A 
relationship with the media is interdependent 
as elected officials need local media to help 
communicate with constituents while news 
organizations need local officials for authoritative 
sources of information. CLRP has a Tech Tip 

https://www.clrp.cornell.edu/library/publications.html
https://www.clrp.cornell.edu/library/publications.html
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to Local Highway Operations. This publication was 
developed to provide the average citizen with some 
basic information about how local transportation 
agencies do their jobs. You can download the 
guide for free from our website or order hard copies 
using the publication request form included in this 
newsletter. 

Digital Communications Channels
A channel refers to any method or platform that 
allows you to communicate a message to an 
audience. Digital channels that you control often 
require a long-term commitment and regular 
updating in order to cultivate a large enough 
audience to be effective in delivering a message. 
An advantage of using digital communications 
channels is that you control the message which 
helps foster a deeper sense of personal connection 
between you and the public.

Department Website
The primary digital channel you have is your 
department website. Depending on the level 
of control you have over your website, who can 
update it, or the level of technical resources your 
municipality has invested in, you may or may not be 
able to incorporate the most up to date standards 
or modern look. Despite whatever limitations you 
may have, there are some general best practices 
you should always attempt to incorporate into your 
department website or webpage. 

Always attempt to ensure that your department’s 
webpage is accurate and up to date. As a 
government agency, your website is seen as 
a primary source of information about local 
transportation especially pretaining to road 
closures, work zones, emergency situations, and 
weather impacts. Organizations such as the local 
news may rely on your website for information. 
Have a plan for keeping your website updated 

on "Local Media Relations" that you can use to 
better understand how to develop a great working 
relationship with local media at https://cornell.app.
box.com/s/hgdi2wkvsvwy2akrrqzyi5md95xaxnlp

The importance of local media outlets for message 
delivery should not be underestimated. According 
to a 2018 survey by the Pew Research Center, the 
third most important local news topic for consumers 
was local traffic and transportation news which was 
just slightly behind local crime news (local weather 
was rated as the most important topic).3 

Press releases are written news announcements 
you write and send to media outlets. To maximize 
the chances that the press releases you send 
will be printed, posted or read, they need to be 
properly written. The CLRP Tech Tip “Effective 
Press Releases” has great information about how 
to properly write press releases, what information to 
include and when to send them. Download it from 
the Tech Tip section of the CLRP website at https://
www.clrp.cornell.edu/tip_sheets/tip_sheets.html.

Bridging the Gap between Awareness 
and Understanding 
Local Highway and Public Works departments 
provide some of the most highly visible services 
delivered by local governments. Unfortunately, just 
because the public is aware that your department is 
working, doesn’t mean that the public understands 
how you do your job. This is why the Cornell Local 
Roads Program recently created a Citizen’s Guide 

Continued on pg. 8

https://cornell.app.box.com/s/hgdi2wkvsvwy2akrrqzyi5md95xaxnlp
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The Road Master Recognition Program was 
established in 1998 as a way to recognize the 
achievements of local highway officials who 
continuously strive for improvement. Road Master 
graduates complete a series of training sessions 
on the fundamentals of road maintenance and 
management techniques. This Summer we 
recognized 17 new Level I and 5 level II graduates.

Road Master Level I

Oral Allen, Working Foreman, City of Long Beach 
Highway Department 

Joseph Clark, Maintenance Worker, City of Long 
Beach Highway Department

Sean Hatch, Deputy Superintendent of Highways, 
Town of Caneadea Highway Department

George Ireland, Engineering Inspector, 
Westchester County DPW

Jarvon Jackson, City Mason. City of Long Beach 
Highway Department 

Daniel Mitchell, HEO, City of Long Beach 
Highway Department 

Kevin Murdock, Superintendent of Highways, 
Town of DePeyster Highway Department

Rodney Nellums, Maintenance Worker, City of 
Long Beach Highway Department

Robert Pickett Jr., Superintendent of Highways, 
Town of Ellicott Highway Department

Hector Prieto, Maintenance Worker, City of Long 
Beach Highway Department 

George Richards III, MEO II, Town 
of Orangetown Highway Department

Jordan Rifkin, Maintenance Worker, City of Long 
Beach Highway Department 

Gregory Scott, Superintendent of Highways, City 
of Long Beach Highway Department

Brian Taber, Superintendent of Highways, Town of 
Dayton Highway Department

David Trane, Superintendent of Highways, Town 
of Lewiston Highway Department

Todd Ullman, Superintendent of Highways, Town 
of Seward Highway Department

George Wethey, Jr. Engineer, CIty of Auburn 
Department of Engineering Services

Road Master Level II

Peter Compton, Superintendent 
of Highways, Town of Locke 
Highway Department (photo left)

 
Kenneth Dosch, MEO II Maintenance Supervisor, 
Village of West Haverstraw DPW

James Dussing, Superintendent of Highways, 
Town of Clarence Highway Department

Craig Petit, Superintendent of Highways, Town of 
Parish Highway Department

Rodney Renwick, Superintendent of Highways, 
Town of Unadilla Highway Department 

New Road Master Graduates
Barbara Lockwood, Administrative Assistant
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Road Master Levels III and IV are for experienced 
highway professionals and are focused on 
management, mentorship and training. Completing 
tasks such as writing a newsletter article, 
completing a road safety audit, participating in 
the CAMP program, or serving on a County-level 
Association Board earn you credit towards these 
higher levels. Earn 50 points to achieve level III 
and 100 points for level IV

Road Master Level III

Jamie Dussing, Superintendent of Highways, 
Town of Clarence Highway Department

James Dean, Superintendent of Highways, Town 
of Orangetown Highway Department

Paul Siegmann, Superintendent of Highways 
Town of Wheatfield Highway Department

Road Master Level IV

Jeff Griswold, Superintendent of Highways, Town 
of Preble Highway Department

Fall Training 
Amanda Link, Event Coordinator 

We still have 2 workshops open for 
registration this fall. Sign up today! 

Solutions for Safer Roads and Streets
Fulton - October 16th
Ulster - October 17th

For more information on workshop topics, training 
locations or how to register, visit https://www.clrp.
cornell.edu/workshops/workshops.htm or call 
607-255-8033.

The 2019 Statewide Conference on Local 
Bridges will be held October 22 - 24 

 in Syracuse, NY

• Training Session is Tuesday, October 22 
12:30-5:00 PM

• The Conference begins on Wednesday, 
October 23, at 8:00 AM

Jeff Griswold, Superintendent of Highways, Town of 
Preble Highway Department (Left) David Orr, Director, 

Cornell Local Roads Program (Right)

https://www.clrp.cornell.edu/workshops/workshops.htm
https://www.clrp.cornell.edu/workshops/workshops.htm


Cornell Local Roads Program Fall 20196

 
2019 was our second year holding the Build a Better 
Mousetrap Competition and we were happy to see 
many new entries. This year we showcased the 
entries at our annual Highway School since it is a 
natural place to showcase ideas in a competition that 
is all about sharing innovations with peers.

The 2019 Entries 
We received 4 entries for the 2019 Build a Better 
Mousetrap and this year, three of our entries 
included videos! The following is a short description 
of each entry:

The Rockland County Highway Department Plow 
Blade Guide and Carrier. This innovation uses pins 
to support the weight of a snowplow blade until the 
blade is secured to the plow which eliminated the 
need for workers to physically support the heavy 
blades, while trying to fish the bolts through the holes. 

The Town of Thurston Highway Department 
Excavator Wing. High drift areas made it difficult 
for the department to push snow far enough away 
from the road when they were plowing. To solve this 
problem, the highway department fabricated a mount 
on an old excavator which allows the snow to be 
pushed back on high banks and across wide ditches. 

The Town of Ramapo Highway Department Salt 
Brine Applicator for Sidewalks. Since the Ramapo 
Highway Department is responsible for snow and ice 
control for all the sidewalks within their town, they 
wanted a convenient way to apply a salt brine solution 
which would prevent ice bonding. The department 
developed a sidewalk salt brine applicator using a 
maintenance cart and water tank that incorporated a 
gravity feed system for the liquid salt brine solution.

 
2019 Winner – The Village of Baldwinsville 
Highway Department Wing Cart. The village 
highway department had a problem with the safe 
handling and transport of plow wings. The department 
decided to design and fabricate customized plow 
wing cards in rollers to make loading and moving the 
wings much safer for the crew.

A more detailed description of each entry including 
photos, video demos and more is available on the 
CLRP Build a Better Mousetrap webpage at https://
www.clrp.cornell.edu/trainingevents/BBMT.html. 
We are also already accepting applications for the 
2020 Build a Better Mousetrap Competition so if 
you have an idea, invention, or creative solution to 
a problem that you would like to share in 2020, you 
can get your applications in right now! 

What do we mean by innovation? 
Innovation is often thought of in terms of gadgetry 
or physical creations but we know that there is so 
much more to problem solving and creativity than 
that! If you are looking for inspiration from past 
year’s entries or from other states, you can find it at 
the national competition webpage under the FHWA 
Center for Local Aid and Support at https://www.
fhwa.dot.gov/clas/ltap/build_better_mousetrap.
aspx. The FHWA has several categories we can 
submit entries under such as Asset Management 
Techniques, Facilities Improvements, Inspection 
and Data Collection, and Maintenance Tools and 
Methods. Let’s think outside the box, share your 
creativity, and keep those entries flowing for 2020. 
If you have questions about how to enter you can 
call us at 607-255-8033 or email us anytime at 
clrp@cornell.edu. 

2019 Build a Better Mousetrap Competition
Adam Howell, Communications Specialist

https://www.clrp.cornell.edu/trainingevents/BBMT.html
https://www.clrp.cornell.edu/trainingevents/BBMT.html
https://www.fhwa.dot.gov/clas/ltap/build_better_mousetrap.aspx
https://www.fhwa.dot.gov/clas/ltap/build_better_mousetrap.aspx
https://www.fhwa.dot.gov/clas/ltap/build_better_mousetrap.aspx
mailto:clrp@cornell.edu
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Rockland County Highway Department Plow Blade Guide & Carrier

Town of Thurston Highway Department Excavator Wing

Town of Ramapo Highway Department Salt Brine Applicator 

Village of Baldwinsville Highway Department Wing Cart

CAMP 2019
Geoff Scott, P.E. 
Technical Assistance Engineer

We would like to thank all of the agencies 
that participated in the 2019 CAMP Summer 
Intern Project.

Pavement Management Systems (PMS) are 
tools which allow better use of resources, save 
time, and help agencies make better decisions 
about which repairs to use and when to use 
them. A quality PMS will help decision makers 
select the proper repair treatment and apply it at 
the appropriate time.

For those of you interested in developing a 
means to better manage your pavement, we 
welcome you to participate in the 2020 CAMP 
Summer Intern Program. The CAMP-RS 
software helps organize the roadway inventory, 
evaluate each road segment, and recommend 
maintenance and repairs that will maintain roads 
in good shape and plan a longer term schedule 
to fix the roads that are in poor condition. 
Information on applying will be available soon. 

Visit the CLRP website at  https://www.clrp.
cornell.edu/trainingevents/interns.html to learn 
more about the CAMP Summer Intern Project.

https://www.clrp.cornell.edu/trainingevents/interns.html
https://www.clrp.cornell.edu/trainingevents/interns.html
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global effort to set and implement standards that 
ensure websites are accessible for all people, 
regardless of physical disability or availability of 
high-speed internet. You can learn more about 
these standards at https://www.w3.org/WAI/
standards-guidelines/. 

Today, users access internet websites on a variety 
of mobile devices and they do so more frequently 
than ever before. It is important that your website 
is readable on everything from cell phones to 
tablets. If you aren’t sure whether your website is 
mobile friendly, you can test it using a handy tool 
provided by Google at https://search.google.com/
test/mobile-friendly.

Social Media 
Social media is no longer only for entertainment 
and today, many government agencies have 
learned to utilize social media to their advantage. 
When trying to decide how to manage a department 
social media account, you need to make important 
decisions regarding three pillars:

in the case of inclement weather, after business 
hours, or when you are not available. Back-up 
plans are a must which means having someone 
else able to call-in or make updates if you cannot. 
Unless your server is housed locally and without 
backup power, updates should be able to be made 
even if your local internet connection is down. 

Ensure your department website is prominently 
advertised on other department informational 
materials. Many municipal i t ies and local 
departments offer a variety of services and 
information on their website but studies show 
that citizen awareness of this is often low.4 The 
graph below illustrates the levels of citizen 
awareness regarding a variety of local government 
transportation services. Remember, the more 
people know to visit your department website for 
information, the fewer calls you will receive! 

Accessibility and connection speed are also 
important items to consider. Currently, there is a 

Continued from pg. 3

https://www.w3.org/WAI/standards-guidelines/
https://www.w3.org/WAI/standards-guidelines/
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 • Content Standards & Policies - What you allow 
yourself or your employees to post as official 
department communications. Deciding on 
access and making decisions on what can be 
posted is your most important priority. Posts 
should be honest, objective, and accurate. 
As a public agency, posts need to conform to 
all the laws, regulations and rules on official 
government communications.

 • Community standards & Policies - On social 
media pages, you always have to be concerned 
with what others post on your page. Comments 
need to be carefully monitored because, often 
times they require a response. If a comment 
is misleading or relating incorrect information, 
you may just need to respond. Comments that 
are insulting, incendiary, or otherwise violate 
your standards may need to be deleted. 

 • Content Strategy – What are the goals you 
want to accomplish with your social media 
accounts and how will you accomplish these 
goals with the content you post? Do you 
want to elevate the positive profile of your 
department or do you simply want to convey 
information to the public? 

Department Social Media Policies
As always, a formal policy is there to protect you. 
Policies make it clear what the purpose of your 
social media channels are, what you expect out 
of those who utilize them, and what you will do if 
your policies are violated. Make sure your policy is 
public, make sure it is signed by employees if they 
have access to department accounts, and of course, 
make sure the policy is enforced at all times. 

Sample social media policies can be found at:

 • The California Institute for Local 
Government Sample Social Media Policies 
Webpage https://www.ca-ilg.org/post/
sample-social-media-policies 

 • The Washington State Municipal Research 

and Services Center (MRSC) Social Media 
Policies Webpage http://mrsc.org/Home/
Explore-Topics/Management/Information-
Technology/Social-Media.aspx#examples

Tie It All Together 
When it is all said and done, your department 
communications should be consistent and the source 
should be recognizable. Creating some simple 
standards for the look of your messages ensures 
that they are quickly identified as coming from your 
department. Make sure logos, colors, fonts, email 
signatures, and other identifiers are all standardized. 
Sharing messages across multiple platforms or using 
multiple channels to drive citizens to a single source 
like your website will ensure maximum coverage. 

Sources & Resources
1Gallup News Service. (October 8, 2018) https://
news.gallup.com/poll/243563/americans-trusting-
local-state-government.aspx

2Pew Research Center. (April, 2018) https://
www.people-press.org/wp-content/uploads/
sites/4/2018/04/4-26-2018-Democracy-release-1.pdf

3 Pew Research Center. (March 26, 2019) In Statista. 
https://www.statista.com/statistics/992911/
importance-of-local-news-types-us/

“Tools for Practical Communication” by Jim Sheridan, 
Cornell Local Roads Program, 2019 https://cornell.
app.box.com/v/PracticalCommunications

4 Salesforce Research. (March 30, 2017)
 • https://www.statista.com/statistics/798995/

us-citizens-generation-access-awareness-
digital-transportation-services-local-government

 • https://www.statista.com/statistics/798987/
us-citizen-awareness-digital-transportation-
services-local-government/

"Citizen’s Guide to Local Highway Operations”, 
Cornell Local Roads Program, 2019 https://cornell.
app.box.com/file/491857494845

https://www.ca-ilg.org/post/sample-social-media-policies
https://www.ca-ilg.org/post/sample-social-media-policies
http://mrsc.org/Home/Explore-Topics/Management/Information-Technology/Social-Media.aspx#examples
http://mrsc.org/Home/Explore-Topics/Management/Information-Technology/Social-Media.aspx#examples
http://mrsc.org/Home/Explore-Topics/Management/Information-Technology/Social-Media.aspx#examples
https://news.gallup.com/poll/243563/americans-trusting-local-state-government.aspx
https://news.gallup.com/poll/243563/americans-trusting-local-state-government.aspx
https://news.gallup.com/poll/243563/americans-trusting-local-state-government.aspx
https://www.people-press.org/wp-content/uploads/sites/4/2018/04/4-26-2018-Democracy-release-1.pdf
https://www.people-press.org/wp-content/uploads/sites/4/2018/04/4-26-2018-Democracy-release-1.pdf
https://www.people-press.org/wp-content/uploads/sites/4/2018/04/4-26-2018-Democracy-release-1.pdf
https://www.statista.com/statistics/992911/importance-of-local-news-types-us/
https://www.statista.com/statistics/992911/importance-of-local-news-types-us/
https://cornell.app.box.com/v/PracticalCommunications
https://cornell.app.box.com/v/PracticalCommunications
https://www.statista.com/statistics/798995/us-citizens-generation-access-awareness-digital-transportation-services-local-government
https://www.statista.com/statistics/798995/us-citizens-generation-access-awareness-digital-transportation-services-local-government
https://www.statista.com/statistics/798995/us-citizens-generation-access-awareness-digital-transportation-services-local-government
https://www.statista.com/statistics/798987/us-citizen-awareness-digital-transportation-services-local-government/
https://www.statista.com/statistics/798987/us-citizen-awareness-digital-transportation-services-local-government/
https://www.statista.com/statistics/798987/us-citizen-awareness-digital-transportation-services-local-government/
https://cornell.app.box.com/file/491857494845
https://cornell.app.box.com/file/491857494845
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CLRP Awarded at 

NYSAOTSOH 
 Annual Conference

The Cornell Local Roads Program was recently 
awarded the prestigious VISION award by 
the New York State Association of Town 
Superintendents of Highways (NYSAOTSOH) 
at their annual conference in Callicoon New York.

David Orr, Director of the Cornell Local Roads 
Program accepted the award. In his remarks, 
David spoke of the strong partnership that exists 
between the Cornell Local Roads Program 
and NYSAOTSOH. "At the end of the day, our 
program exists to serve all of you," David stated. 

Alex Gregor V.P. executive committee presents David 
Orr,Cornell Local Roads (lt) and Mark Gorman (rt) of The 

Gorman Roads Group. the 2019 Vision Awards

The name of the award is an acronym for 
Vendors Involved Supportive Influential 
Outreaching Networking. Introduced in 1990, 
the VISION award was created to recognize 
those vendor members who had demonstrated 
ongoing exceptional service to New York's 
local highway industry.

These are words none of us want to hear, but now 
and then there are going to be some potholes. 
Sometimes we only hear about the potholes when 
someone calls with a complaint. When potholes 
form, we need to patch them correctly and then 
figure out what we need to do to keep them from 
coming back. It could be just a patch is needed, 
or maybe we need to box out the bad section, or 
possibly rebuild the road. 

When you get that call, treat it as an opportunity. 
The person calling may be upset, may have even 
damaged their car. However, they are also helping 
you by pointing out something you may not have 
known. Be proactive with your communication and 
work to make sure the problem does not come 
back. If you show positive communication and 
work to solve the problem, there may be potholes 
in the short run, but smooth roads in the future. 

Throughout this issue of Nuggets & Nibbles, 
there are examples and ideas of ways to improve 
communication. Pick one item and try it out. You 
will be glad you did. 

The Road . . . Is Filled with Potholes
David Orr, PE, Director 
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Another 
attack by the 

press

All I do is 
answer 

complaints.

... write 
your 
own  ... with the 

board & the 
public

... 
Facebook, 
Twitter or 
a website

  ... Give a 
positive 
feeling

Good 
communication 
requires being 

proactive!

 Press releases    Social media  Meetings  Open houses

more at: https://www.clrp.cornell.edu/nuggets_and_nibbles/articles/2019/
Public%20Communication%20Resources%20and%20Best%20Practices.html

More of the 
calls are 
positive!
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Are you a new Primary Highway Official?  Yes   No
If so, whom did you replace?   

Publications
These publications are available in PDF format at https://www.clrp.cornell.edu/library/publications.html

Quantity   Workshop Manuals:

   A Highway Department’s Legal Liabilities
   Asphalt Paving Principles
   Local Roads (and Streets) Done Right 
   Pavement Maintenance
   Powers and Duties of Local Highway Officials
   Roadway and Roadside Drainage
   Running Your Highway Department
   Snow and Ice Control
   Solutions for Safer Roads and Streets
   Stormwater Management
   Surveying
   Tools for Practical Communication
   Traffic Signs & Pavement Markings
   Work Zone Traffic Control for Local Roads

   Video Catalog
   Drainage Law and Drainage Situations and Problems in NYS
   Guidelines for Rural Town and County Roads
   Highway Standards for Low-Volume Roads
   CLRP Program Services Guide
   Traffic Sign Handbook for Local Roads
   Inspectors Job Guide (Pocket Guide)
   Flagger’s Handbook (Pocket Guide)
   Work Zone Safety (Pocket Guide)
   Citizens Guide to Local Highway Operations

10/04/2019
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Cornell Local Roads Program
416 Riley-Robb Hall
Cornell University
Ithaca, NY 14853

Technical Assistance or Additional Information
CLRP has engineers on staff to provide no-cost assistance to your agency. If you are looking for assistance, 
please provide details of the situation, project, etc., and/or any additional information or assistance you seek:

                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
               

Place  
stamp  
here

Fold, tape, add postage, and mail



Cornell Local Roads ProgramFall 2019

Date:  

First name:    MI:   Last name:    Suffix:  
NICKNAME for badge:    Title:  
Organization:  
Mailing address:  
City:    State:    Zip:  
Phone #:    Ext:    Mobile #:  
Fax #:    Email:  

  Add me to the CLRP mailing list     Already on mailing list     Email only     Newsletter only     No thanks

Training Session:        $30
  Engineering the Federal Aid Procedures: Local Projects Administration, or
  Bridge Maintenance
  Training Session PDH    $15

Bridge Conference (by 10/4)  $95 
Bridge Conference (after 10/4) $115 
Conference PDH   $25

TOTAL: $ 

If you don’t receive confirmation of receipt within 3 business days please contact us.

25th Statewide Conference on Local Bridges 
Training Sessions October 22, 2019 
Main Conference October 23 - 24, 2019

* Checks or money orders should be made payable to the Cornell Local Roads Program.

NY

0



Nuggets & NibblesFall 2019

Technical Assistance or Additional Information
CLRP has engineers on staff to provide no-cost assistance to your agency. If you are looking for assistance, 
please provide details of the situation, project, etc., and/or any additional information or assistance you seek:

                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
               

Place  
stamp  
here

Fold, tape, add postage, and mail


